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' A PSYCHOUNGUISnC ANALYSIS OF THE RHETORIC OF 
ABBA S. EBAN Order No. 8016635 

ADLER,RiCHAiu>K£N7<ent,PH.D. flhio University, mO. 342pp. Director 
ofDissertatioo: John Tmunis III 

The purpose of this study is to apply to the speeches of Abba S. Eban» 
the ihetorical-theo^'etical concepts of cognitive dissonance firoin the point of 
view of rhetorical psycholinguisii:^. Specifically, the stady is designed to 
discover whether or not the psychology of Eban is habitually cognitively 
congrtient in its operation. A person who is committed to the principle of 
CDo^ity inherently is also committed to the theory of cognitive 
oonsisteocy. 

In the literarure of cognitive consistency, cominitmenl usually refers to 
in individual's resistance to overt change in behavior. Therefore, if Eban is 
eommitud to the principal of congruity. then any cognitive inconsistency is 
difficult to accept So if Eban is to be confronted with a dissonance arousing 
situation and he is forced to make a choice, belief inconsistency is inevitable. 

Further, the study is also designed to study Eban. a habitually cognitive 
congruent individual, in a theoretically dissonant and subsequently 
consonant situation in order tn learn whether his behavior is psychologically 
consistent in both the dissonant and tne consonant situation. 

When a person is in a state of dissonance, Leon Festinger says he tries to 
establish internal harmony, consistency, or congruity among his opinions, 
attitudes knowledge, and values. He further states ihat tbe existence of 
dissonance, being psychologically uncomfortable, motivate: the person to 
tiy to reduce the dissonance and acbJeve consonance. A in 
dissonance, therefore, undertakes specific behaviors to resolve the 
dissonance in an attempt to achieve consonance. 

The criteria for Eban's behavior comparisons were drawn from 
Festingefs dissonance theory, the literature of belief action congruity, and 
rhetorical psycholinguistics. The evidence to prove or disprove that Eban 
behaved as predicted was drawn from his rhetorical behavior as exemplified 
through nine speeches and letters written and presented before, duriiig, and 
after the Su-Day War with the Arab Nations during the period October 
1966 through November. 1967. 

According to the literature, certain behaviors were predictable in Eban. 
These became ^parent when Eban made an attempt to resolve the 
dissonance that had been aroused. The ifehaviors included: projections, 
rrdefiniiion of the scale property, association of ideas, externalization, 
implicit labeling, and forced compliance. 

It was predicted that an examination of Eban through his speeches and 
letters should reveal, in a known dissonance situation, extensive use of each 
rhetorical behavior. And when Eban was found to be in a consonant 
situation, there should be very little or an absence of these devices 
throughout his speeches and letters. Therefore according to the literature of 
cognitive consistency, these devices should be found to a greater extent in 
the speeches leading up to the war, and to a lesser extent in the post-war 
^eechei 

Results indicate that since Eban is committed to the belief of peaceful 
coexistence, he is in a state of dissonance during the pre-war spe^hes. And 
he is not in a state of dissonance in the speeches made after the Six-Day war 
ended. An investigation of the pre-war speeches and letters indicate that 
evidence shows that when war is soon to begin, the build up of dissonance 
becomes apparent Thus the pre-war speeches contain the behavioral 
devices. And as the war ends. Eban uses none of the behaviors. 

The findings reveal new insights into the study of Abba S. Eban and into 
the study of rhetorical analysis from dissonance and psycholinguistic 
theoriei 



THE DISCOVERY AND APPUCATION OF SYNERGETIC 
TETRAHEDRAL COMMUNICATION MODELS Ord(-r No. 8014475 
Carr. Marion Mon.\ Odell. Ph.D. Temple University, 1979. 161pp. 

Recent research in speech communication and related disciplines is 
expanding our knowledge of the complex nature of human communication. 
A cumulative body of research begun in the late nineteen-twenties by an 
expanding group of scholars shows substantial agreement among them on 
the foci of their studies as well as on the properties of human 
communication. Their findings call for new communication models that 
emphasize the holistic nature of symbolic events, and focus on observed and 
inferred phenomena-on human speaking and thinking, with word meaning 
and verbal concepts as the unit for analyzing the content of a symbolic 
cvenL In addition, multidimensional structures should model 
interdependent relationships, revealing the hierarchy of processes in 
0 ' events: and communication models should reflea a rationale that 

F R I C^^^ development of a closed circle of concepts. 

^^il^^lplinallyrelevanL ^ 



This study proposes that synergetic letrahedral communication models 
incorporate the above findings. In 1974 1 discovered that the late Chancellor 
Konrad Adenauer's rhetorical methods of cultivating jntemational 
understanding manifest synergetic tetrahcdral systems. Adenauer's 
rhetorical Concept, or rationale for persuasion, is comprised of three 
subjeaively funaioning media whose respective elements modify the 
elements of three objectively functioning media. The subjectively 
functioning media (or means of persuasion) are Adenauer's perceived ethos, 
his philosophicai tenets, and fadlitative attitudes. The objectively 
functioning media are his concept of might, substantive goals, and 
procedures for achieving them: these thre^ modified media present his 
"message** 

Adenauer's "message" is further modified by perceived influences of 
physical setting, cultural- political setting, and by audience responses. While 
these modifications may be anticipated by the speaker, they are aaualized 
by his speaking to listeners. i.e., by the Realization of his rhetorical Concept. 
My "provisional modeP for Concept y^ds the t^tetrahedral hexahedron. 

In Synergetics: Explorations in the Geometry of Thinking (Macmillan 
1975), Dr. R. Buckminsler Fuller explains that "SynergeUcs is the 
exploratory stratisy of starting with the whole and the known behavior of 
some of its parts and the progressive discovery of the integral unknowns and 
their progressive comprehension of the hierajx:hy of generalized 
principles.** By this definition, rhetorical analysis and communication model 
research are functions of "synergetics,** My research is meant to extend the 
concept of synergetic teirahedral systems to the analysis and understanding 
of communication. 

I have accepted the excellent suggestion of Edward J. Applewhite, 
Fuller's collaborator for Synergetics, that the tetrahedron's six vectors more 
efficiently project the six juxtaposed media of Adenauer's Concept than the 
bitetrahedron with nine vectors. Thus I project both Concept 2nd its 
Realization in the biteu^edral structure of my original model whose nine 
vectors accurately manifest the juxtaposition of Concept's^ media, plus 
the perceived influences of physical setting, cultural political setting, and 
audience responses. 

Fuller calls the tetrahedron "the first and simplest subdivision of 
Universe . . . whose self-stabilizing energy-event complex" presents the 
minimal structure for generating "syntropy.** Positive- negative leu^edra 
are energy exporting/im.porting systems comparable to Concept- 
Realization's two-way syntropic process, wherein participants experience 
simultaneous exchanges of "feedback" in respect to the continually 
modified "message." 

Applying these models to President Carter's March 12, 1979 Address 
before the Knesset, I show that Adenauer's persuasion media are integral 
also to Carter's address, as are their synergetic letrahedral projections of 
Conceptand Concept-Realization. 

These studies suggest that rhetorical events, generally, are characterized 
by synergetic teirahedral relationships and that synergetic teu^edral 
systems are consistent with a dosed circle of inierdisciplinal concepts and 
structures. 

Synergetic teirahedral communication models are applicable to peace 
negotiation, diplomacy, conflict resolution, to teaching and learning about 
communication and message design, to analysis and criticism of rhetoric, 
theatre, ritual, and oral interpretation of literature. 



A FORM CRITICAL APPROACH TO THE ORAL TRADITIONS 
OF THE BLACK CHURCH AS THEY RELATE TO THE 
CELEBRATION OF DEATH Order No. 8018684 

Craggeit. Foster T. D.Min. School of Theology at Claremont, 1980. 
SOpp. 

This project will study the extent to which the methodology of form 
criticism can be applied to the oral additions of the Black church. The 
particular aspea of oral tradition to be examined in this project will be that 
related to the celebration of dtath as viewed from the context of Black 
culture. 

It is felt that the celebration of death by the Black church reflects a 
distinctive acculturation similar to the distinctiveness of Black speech. Black 
music, and Black worship; nevertheless we are concerned with the 
antecedents of cultural experiences and their origins. 

Form critidsm has served as a most useful tool in Old and New 
Testament scholarship. Analysis of strutture, genre, setting, and intention 
have provided a most illuminating awareness of the meaning of particular 
texts, and the history related to these texts. 

In the use of form critidsm wailing and lament have been found to have 
commonality. Yet within that commonality there are significant differences 
in the performances by various cultures. Herein we shali use the genre of 
the dirge to note the similarities and differences. First, we shall examine the 
^ Old Testament period; second, an African tribe's dirges will be reviewed; 
^ird, the -dirge** of the Black church will be scrutinized. 



: Foiibvving the intraductka. whkh de))iies the tenns, scopes* and goals of 
the project, will be t foim criticd study of a prophetic dirge by Jeremiah. 
Qose tiiention will be gsven to the metrical forms of the qinah and moshaL 
The third chapter will analyse the funeral dirges of a West African tribe: 
namely, the Akan tribe of Ghana. We shall examine the typology related to 
these <lirges. 

Chapter four will, then focus on the Black celebration of death ':jid 
present a dirge model congruent to the Black churdi. Particular emphasis 
wl! be placed upon the dual streams of tradition, i.e., the Old Testament 
and African precedents which helped shape the practices of the Baick 
church in terais of the celebration of death. 

The concluding chapter will indicate the feasibility of the use the form 
critical method, and will state a reemphasis of the term •'celebration" from 
the Black perspective. 



iriE RHETORIC OF AFRO-AMERICAN POETRY: A 
RHETORICAL ANALYSIS OF BL.\CK POETRY A.ND THE 
SELLCTED POETRY OF MARGARET WALKER AND 
L\NGSTON HUGHES Order No. 8026672 

EbwARDS. Michael Le Roy. Ph.D. University of Kansas, l^^O. 179pp. 

The poetry of Black America is part of the Afro-American's oral cultural 
tradition and reveals NOMMO-the power of the spoken word which 
manipulates all forms of raw life. It is the purpose of this study to view black 
poetry as a medium of persuasive communication and examine the 
ihetorical heritage inherent in black poeuy. The thesis of the study is that 
Afro-American poetry traditionally Amctions as a means of communication 
insomuch as it reflects black people's environmental thinking at particular 
points in time and suategies for dealing with the situational realities of that 
CDvironmenL 

The method of study is based on an historical-critical review of literature 
associated with Afro-American poetry. Chapter I. introductory in nature, 
discusses the value of understanding tha; poeticized situations represent in 
concrete fonm what the poet regards as significant rhetorical events. Chapter 
n investigates the concept of NOMMO and explores the oral African 
heriuge inherent in b\Ri \ poetry. African religic-js and philosophical 
thought pertaining to NOMMO are considered. The development of 
NO.MMO as L^e historical genesis of the Afro-Americar's appreciation for 
the spoken word and its manifesution in the verbal behavior of blacks are 
analysed. Chapter HI investigates significant rhetorical charaaeristics of 
poctiy and specific variations in Afro-American poetry. These 
characteristics are not limited to. but include: (1) connotatia.i. (2) imagery. 
(3) figurative language. (4) sound isymbotism. (5) rhythm. ar:d 
(6) indirection. Chapter IV examines both the roles of the Afro-American 
poet as.communicator and the rhetorical aims of black poets. This chapter* 
toes on to identify the major rhetorical strategies of vilification, 
objectification. legitimation, mythication, solidification, polarization, moral 
suasion, self-definition, and race glorification inherent within Afro- 
American poetry. The tenets of the seven interrelated principles of the Black 
Value System are explored as a basis for identifying reoccurring themes in 
black poetry. These seven principles are: (1) Umoja (Unity). 
(2) Kujichagulia (Self-determination), (3) Ujima(Collective work and 
responsibility). (4) Ujamaa (Cboperative economics), (5) Nia (Purpose), 
(6) Kuumba (Creativity), and (7) Imani (Faith). 

Chapter V and Chapter VI treat in order. Margaret Walker and 
Langston Hughes as poet-communicatois. Using the suategies and themes 
found in Chapter IV. these chapters examine the seleaed poetry of Walker 
and Hughei In CHiaper VII. it is claimed chat Afro-American poetry, as part 
of a long and oral tradition, functions as a body of rhetorical discourse. 
Reflcaed in that discourse are always the ideas, values, opinions, and beliefs 
of black people. 



•RHETORIC IN THE ENGLISH EDUCATIONAL SYSTEM, 1520- 
1 1550 Order No. 8025682 

I FkEEDMAN. ROSELYN Lee, Ph.D. The University of Michigan, 19^0' 2(Mpp. 
Co-Chairmen: Richard L Enos, Herbert W. Hildebrandt 

The sixteenth century witnessed politic*^ religious, and educational 
changes in England thai were subscque-uy to influence rhetorical history. 
Ihis study US examined grammar-school educational materials of the 
English schools during the reigns of Henry VIII and Edward VI for the 
period 152(K*15SQ. A specific purpose was to discover if the shift in spoken 
and written taniuiie to English was reflected in the focus and content of 
ihetofk. in turn tied to the potitkal and religious milieu of the English 
O^f ^ 



Four separate visits were made to England for locating pnmaiy matenals j 
that would assist filling the exisiinggap in knowledge of rhetonc dunngthe = 
English Reformation. The study focused on the political, religious, and 
educational environment ofthe Reformation viewed against the 
background in which rhetoric was formulated, exercised, and uughL The 
historical basis for the study was established through the English rhetorical 
heritage, with an investigation ofthe contrrv'^rsy regarding classical 
languages versus the vernacular forrheioiv education. Two representauve 
treatises-Leonard Cox's The Arte orCrqfie of Rhethory ke znd Richard 
Sherry's A Treatise of Schemes and Troper-were analyzed, interpreted, and 
evaluated to demonstrate specific changes reflected by the Reformauon and 
the officiallv sanctioned shifl to English. 

Resultant findings are: (1) The Reformation may net have been solely 
responsible for continued development and acceptance ofthe English 
language, but was a pranincnu contributing factor requiring political action 
for adoption by the Church of England; (2) changes were instituted in 
educational governance and directions in which education led. but the 
process remained virtually identical to that previously existing; (3) the 
political and religious shift to English fostered educational modifications, 
transferring emphasis to the written English word; (4) rhetorical texts 
produced for grammar-school use sucssed study of vernacular composition 
and expression, while retaining Latin for students planning university study: 
(5) representative works selected for analysis demonsUar'^d movement to a 
native basis for rhetoric, focusing on the vernacular as the newly acceptable 
medium for idea transmission; (6) the selected treatises are important to 
rhetorical history for promoting utilization of English and demonstrating a 
change in content emphasis from invention to style: and (7) Leonard Cox 
and Richard Sheny were leaders by supporting Anglicizaiion of rhetoric as 
reflected in the nature, format, and intent of their works. 

Conclusions of this study are that changes inuoduced in the sixteenth 
century following the English Refomialion produced long-lasting effects for 
rhetoric snd the total educational system: works composed in the mid- 
axieenth century reflected a new and unique approach by focusing on 
written English rhetoric with content stressing style: and rhetorical 
instruction gained a new direction with emphasis on creating and analyzing 
written compositions, including poetry and pr' «c. raiher than preparing 
materials for oral presentatior*. 



iC^EtORICAL \1SI0NS OF MEDICINE COMPARED AND 
CONTRASTED; CURANDERISMO AND ALLOPATHIC FAMILY 
PRACTICE AS HELD BY MEXICAN-AMERICAN AND ANGLO 
PATIENTS AND PRACTITIO.NERS Order iNo. 8025447 

GaNGOTENa-Gonzalez. Maroajuta. Ph.D. University of Minnesota, 1980. 
450pp. 

This disserution compares and contrasts the rhetorial visions of 
medicine held by two systems of healing coexistent in the Midwest of the 
United States: allopathic family practice and Mexican American 
curanderismo. Ihs allopathic sample consisted often male family 
praaitioners working at private hospitals and clinics, and often rruile and 
female patients of family physicians, the curanderismo sample included six 
male and female practitioners of curanderismo (curanderos and curanderas) 
and ten male and female patieuts of curanderismo. 

The dau was gathered by interviews following the showing of a stimulus 
videotape consisting of a family physician healing a client and a curandera 
treating a patienL Tht trained interviewers were of Anglo culture for the 
allopathic sample, and of Spanish speaking background for the 
curanderismo sample. The order of presenution of the healing sessions was 
reversed for half the sample. Interviewen sought to elicit real or fictitious 
stories about healing and the patient*healer communication in the focused 
interviews. 

The data was analyzed using fantasy theme analysis as developed by 
Bormann {Quarterly Journal o/Speeck Vol. 58. No. 2. 1972). The critical 
method Involves identifying the major themes, plots, scenarios, and 
personae within the stories of the interviews. From this material the critic 
constructs a composite rhetorical vision for each group of interviewees. The 
final step in the study was comparing and contrasting the views of all four 
groups. 

The study found two distinct and complete visions of healing associated 
with the two historic traditions. The study explains each vision in detail 
Among the important elements it was found that the allopathic vision's 
main persona in the scenario is a male family practitioner. The patients of 



ilopathy had t less restricted view than the family physicians since their 
ision. in addition to going to doctors, accepted the healing potential of 
hiropractors. of faith, and of a God persona. Patients, in contrast with 
ihysicians« emphasized prevention and health maintenance and placed 
hemselves tn a ceninl role in the healing evenL Practitioners of allopathy 
tressed illntss control and destruction and were object ov. ned; only 
uperficially yuts the patient their main concern. 

The curanderismo sample knew the allopathic vision and made 
illowances in their vision for accepting the orienution to healing. The 
menuiions thai allowed the participanu in difTereni visions lo relate, even 
if in sometimes antagonistic ways, are examined in detail The followers of 
curanderismo accepted the allopaths, however, as long as they satisfied the 
M)mmunicative needs of their vision and achieved successful results. The 
mion of curanderismo is more complex and includes more .scenarios than 
Iocs the view of allopathy. Curanderismo supported a materialistic scenario 
;o account for some diseases, but emphasized scenarios of spirit and mind 
yitT mailer. The main persona was the female or male persona of the 
airandera or curandsro. Both patients and praaitioners are patient-oriented 
md concerned with preventive medicine and health maintenance. 

The inves«?i^ior discussed the causes for the lack of preventive and 
lealth maintenance orientation of physicians. The study examines the 
»mmunicative problems likely to emerge in the clash of visions of healing. 
Each vision's ability or difficulty in accounting for patient healing by 
nethods other than those recommended and sanctioned by iis shared 
antasies is examined- The study concludes by discussing the implications of 
he findings for health care personnel working within monocultura! and 
nulticuliural environments. Based on the study, the investigator suggests . 
ihanges in the communication training of medical personnel 



FILM CRITICISM: ITS RELATIONSHIP TO ECONOMICALLY 
SUCCESSFUL FILMS AND AN APPLICATION OF RHETORIC 
TO IMPROVING THE CRITICS METHODS Order No. 8022289 
HiLLWiG. Jack Leonard. Ph.D. The Ohio State University, 1980. 191pp. 
Adviser Dr. Robert W. Wagner 

This study examines the field of journalistic film criticism firom a 
number of perspectives. Initially it presents film criticism-as written by 
major critics in national publications-as an area with numerous problems. 
Film criticism, as journalism, follows no journalistic guidelin ;s. Critics write 
in a subjective manner too frequently baang their reviews not on facts and 
logjc but on opinions, petty haueds. and purely persona! bias. Critics are 
found to disagree radially on what quality in film is. 

The first sectioii of the dissertation (Chapters 1, 11, and HI) shows the 
sute of film criticism from 1960 throu^i 1975 and determines the wo»Jh of 
film criticism from an economic standpoint The ten most economically 
successful films werestiidied each year firom 1960 through 1975. These films 
were studied in relation to critical appr^l by major national critics writing 
in journalistic publications and in relation to major motion picture awards. 

Conclusions included: (1) Most critics seem to have little concern about 
whether a film will be successful at the box office and there seems to be no 
relationship between posidve critical reviews and the box office success of a 
film. As a result of this it was concluded that critics have very little influence 
over whether or not the public goes to see a film. (2) Critics, except in a few 
instances, disagree with eadi other over which films are good and which are 
not Throughout most of the sixteen years a film stood tn almost even 
chance of being reviewed positively or negatively by any given critic Critics 
were found also to seldom consistentJy agree with each other. (3) Critic:sl 
review s do not influence the award winning capacity of a film. 

The research in the first section of the dissertation indicates that film 
criticism is not .ser\'ing the public journalistically. While much of the 
criticism is entertaining vcr>' little was found to bt factually informative, and 
as a result of this film criticism suffers from a lack of credibility. Any 
consistent reader of numerous national publications' reviews on a particular 
film will generally find such a diversity of opmion and such poorly 
presented arguments as to give up on criticism a.^ anvthing more than plot 
sun^mary. 

The second section of the disi^enation (Chapters IV. V. and VI) poses 
new funaions for film criticism and corrects seme of the deficiencies. Film 
is presented as part of a communication process and the critic is defined as a 
key intcnmediar)- link in that process. A process model of film is presented 
as a way for the journalistic critic to understand film and his/her own place 
in how a film reaches and communicates to an audience. This information is 
presented as the first step to educating the film critic toward understanding 
the communication pattern of film and his/her place within that pattern. 

ERIC 



Also as part of this communication pattern the rheiorical approach to 
criticism by Kennetli Burke is used and adapted to film as a logical, 
systematic, and critically sound method for the beginning journalistic critic 
to loam how to think through a film after he/she has seen it The .«?pecific 
Burkeian approaches t^dapted to film are the concept of identification and 
the dramatistic pentad. This rhetorical approach allows for a specific format 
for dealing with film critically rather than a specific formula for writing 
criticism, it allows for approaching criticism using logic and facts rather 
Cian opinions. It allows for organization, relationships. (!cUil. ond 
imerpreiations which can go beyond other critical anenpts in describing the 
naure of film. And. the Burkeian approach encompasses the elements of 
the communica»;<on process model of film and uanslaie* those elements into 
a tool most funciiona! for journalistic film critics. 

A Iso included in the dissertation are excerpts from aitical reviews of 
over 75 of the films studie d and an analysis of the 1968 film The Graduate to 
demonstrate the complete and fijnctional uses of the concepts presented. 



PUBUC KNONMXDGE AND PRIVATi: DISCOURSE: AN 
ANALYSIS OF INTERNAL RHETORIC IN THE HEALTH CARE 
SYSTEM Order No, 8027296 

Knupp, Ralph Edward. Ph.D. Purdue University, 19^0. 191pp. Major 
Professor: Charles J. Stewart 

This study examines the iclationship between one social sub-system, 
health care delivery, and larger society. The health care system is no longer 
then unquestioned guardian of the public's physical well-being. In recent 
years, there has been a change in public perception about health care 
delivery, a change which creates a new rhetorical situation for medical 
leaders. This study examines one aspect of the new rhetorical atuation. the 
internal discourse of tiie health care sj'Stem. to see how its members ''make 
sense" among themselves of their social and political relationships. The 
exploration involves two fiandamenia] questions: (1) As public perceptions 
of the health care system have changed, how, if at all. has the internal 
discourse of the s>*stem changed to maintain a "steady state?" (2) How do 
different professionals in the health care system view and discuss their 
socio-politica.* relationships and responabilities? 

THF JUDICIAL OPINION AS A RHETORICAL PERFORMANCE 

Order No. S014792 

Makau, JosinaM.,Ph.D. University of CQl{}^omu^Berkeley,l719, 14) ^p. 

This dissertation examines how the perceptible expectations of the 
Court's varied aud.ences affect the writing of specific types of Supreme 
Court opinions. Chapter One is a detailed rhetorical analysis of the majority 
opinion in a particularly revealing landmark case on the questions of what 
constitutes a case and what are the conditions for the exercise of the judicial 
role: that is. quesJons of justiciability. By illustrating the operation of 
rhetorical invention in an important case, this chapter provides a specific 
introdu nion for the more generalized discussions that follow. 

Chapter Two applies the analytic perspective of Chapter One to a series 
of re'i^'Td cases, namely, cases involving governmental regulation of an 
individual's access to business income and cases involving govenunental use 
of private property. Though the Court uses difTereni notions of 
reasonableness in these cases, a close look at the rhetoric employed in these 
opinions illustrates more coherence than is superficially visible. 

All groups of related cases do not show such coherence, however. In 
Chapter Three, a close look at the Court's use of the temi "reasonableness" 
in three types of racial discrimination cases begins to expose some of the 
problems created by cases which represent conflicting interests and values. 

Hie strategic problems posed by these conflicts become increasingly 
evident in Chapter Four. Here a discussion of one type of First Amendment 
case illustrates how the essential conflicts between the interests and values 
represented in these cases conUibute to the ostensible argumentative 
incoherence of a large group of opinions. 

FROM PARADOX TO PARODY: A SCQO-RHETORICAL 
THEORY OF COUNTER-INSTITUTIONAL MOVEMENT 
ORGANIZATIONS, APPLIED TO THE FREE CLINIC 
MOVEMENT Order No. 8014502 

Mechung. EuZABEfH Walker, Ph.D. Temple University, 19^0. 3l7pp. 

This study develops and applies a socio- rhetorical middle-range theory 
about one type of Soda! Movement Organization (SMO) which I label the 
*'Counter'Institutional Movement Organization** (QMO). The theory holds 
that (1) CIMO^ fiice extraordinary internal contradictions as a result of 
having eleaed to oppose established institutions while providing services to ■ 
beneficiaries akin to those offered by the opposed institution: (2) as a 
consequence of these contradictions, CIMOs rhore readily than other SMOs k 
increasingly undergo institutionalization; (3) the ideological rhetoric of h 
CIMOs changes concomitanUy and predictably with inaeasing M 
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insiitutionalixttion. In these lespcctt, iiii trguei the QMO is not 
altogether unlike other reformist SMOs; its problems ire simply more 
severe Hence, the CIMO may be viewed as a consummate case of the 
rhetorical problems of maintiining an anti-institutional stance while 
becoming increasingly similar to the institution one opposes^ 

The research phase of chis study focuses on one type of CIMO, the free 
clinic. Begun at Haighv Ashbury in 1967 as s counter-cultural alternative to 
the much-despised system of institutionalized medicine, the Free Qinic 
Movement has nurtured hundreds of autonomous free dinic organ^tations. 
Yeu virtually all of them have become increasingly institutionalized and 
publidv less virulent in their opposition to the "medical esublishment" 
Utilizing field stu dy methods as well as archival analysis of free chni c 
documents, this study illumines the socio-rhetorical theory about changes m 
free clinics as a functiou of increasing institutionalization. 

The study focuses on the requirements and problems common to 
CIMOs. the alternative strategies open to QMOs as they attempt to solve 
the problems sind meet requirements, and on institutionalization as the 
predominant strategic choise. The study delineates three stages of 
institutionalization (Uninstitutionalizei Partially insuiutionalized and Fully 
institutionalized), based upon five major indices (stabilized funding source: 
paid and trained administrative suff; full-time. paid, trained general service 
staff: specialization of tasks; and career opportunities across and within 
organization type). These indices aie applied to the Free Clinic Movement 
and to particular free clinic organizations in order to provide an illustrative 
example of a CIMO undergoing institutionalization. 

The study additionally identifies and describes three rhetorics displayed 
by CIMOs as they evolve through the stages of institutionalization. Tne 
middle-range theory developed heresutes that the Uninstitutionalized stage 
is characterized by a Rhetoric of Division, the Partially institutionalized 
stage by a Rhetoric of AmelioraUon. and the Fully institutionalized stage by 
a Rhetoric of Respectability. 

The study prov ides an analysis of the rhr^ncal artifacts of free dinics. 
Usng Kenneth Burke's dramatisiic model L ^ viing ideological rhetoric, 
this analysis involves close textual readings o < sample of free clinic 
documents from the three stages of institutionalization and from different 
places and tim*^. The bulk of this analysis is of documents displaying the 
Rhetoric of Amelioration, which turns out to be tiie most complex and 
interesting rhetoric because it must deal somehow with the protracted 
period of institutional strain and change. This st^: •'.y closes with a discussion 
of the implications for future interpretive analys;i of other CIMOs. 

CHICANISMO IN SELECTED POETRY FROM THE QilCANO 
MOVEMENT. 1969-1972: A RHETORICAL STUDV 
Sedano, Michael Victor. Ph.D. University of Southern California. 1980. 
Chairperson: Professor Walter R. Fisher 

Mexican Americans settled uneasily into marginalityasdtizens until the 
1960s when the Chicano Movement took shape to protest government 
policief, that led to social, economic, educational, and political injustice. 

Cnica/io protest against assimilation and oppression was grounded upon 
the concept of Chicanismo. To awaken and develop that identity among 
Mexican Americans was the primar>' objective of Chicano movement 
iheioric. One of its pilndpal forms of expressing Chicanismo was poetry. 
This study examined the nature and functions of that literature, focusing on 
themes, images, and language. Poetry was selected from anthologies of 
Chicano literature and publications arsociaicd with the movemenL 

Four dominant themes are detailed and analyzed: thembvement, the 
banio, the Anglo, and Chicanismo. The theme of the movement was that 
Mexican Americans delayed their protest so long that their cultural survival 
was endangered. The image of the famiworker dominates this theme, 
symbolizing the essential humanity of all Mexican Americans. The 
farmworker was a positive model for fhe movement The banio theme 
concerned the lost and ruined homeland of Chicanos. The mythic image of 
Aztlan was used to symbolize Paradise Lost, The pachuco image symbolized 
the emergent Chicano spirit but it was a flawed image, the pachuco a tragic 
hero. Outside control of the barrio was seen as the source of the poor 
conditions under which Mexican Americans lived. Aztlan. on the other 
hand, was a place lived in one's hean and provided hope. Chief images of 
the Anglo theme were the devastating eflfecis of assimdation and the Anglo 
as Devil. The image of the vendido, the cultural sell-out, was seen as 
evidence of the deviPs power. While the Anglo appeared unredeemable, the 
; vendido was considered a symbol of hope. The theme of Chicanismo was 
; pervasive throughout the poetry cf the movement Central to this theme was 
^ the Inrtianist image, symbolizing a "mie- Chicano identity and the neces^ty 
I of cultural separation to ensure cultural survival. Chicanismo was seen as 
i requiring an act of faith which could only emerge from within individuals. 

The language of Chicano poetry was characteristically a -mezcla," a style 
; marked by code-switching. Mezcla was the instrument through which 
nd outgroup relationships were defined and aeated. Used 
p d1[/^ ly to separate Chicano from antichicano voices, ideas, and values, 
L!r\Xv> o select its own audience by speaking the vernacular idiom which 
:is uniquciy Cnicano. 



iTHE GR.\MMATICAL STRUCTURE OF ORATORY 

Order No. 8021271 

Smith. Mildrhd Cassandra Foster, Ph.D. .Georgetown University, 1980. 
311pp. 

This thesis repre<;cnts the results of a computer-aided analysis of aspects 
of speeches of the Reverend Martin Luther King. Jr. Spedfically. the 
analysis has investigated the occurrence of indicators ofthe efficienc}* 
function-tools facilitating the comprehension of a discourse by a hearer or 
reader-in four speeches of Dr. King. 

Conuary to the expecutions of many who anticipate complex 
grammatical structures in the discourse of those who are speedimakers 
before many and diverse audiences, this study has demonsuated that the 
speeches of Dr. King are replete with simple structural devices-sequential 
dauses as opposed to embedded clauses, seriiences in which there are clear 
linkages between clauses, and clear linkages between sentences, to name a 
few. 

The analysis of the texts of Dr King was accomplished in part by a 
con.puter program which used as input a surface semantic description of a 
sentence as a basis for predicting the syntactic function of elements ofthe 
sentence. 

SOOAL JUSnCE: AN INTER PR£TAT]ON OF TIIE RHEIORIC 
OF LFXJAL JUSllCE AND TIIE RHETORIC OF MORAL 
JUSTICE Order No. 8021641 

Street, Nancy Lynch. Ph.D. University of Colorado at Boulder, 1980. 
208pp. Director: Dr. Donald K. Darnell 

Persons in communication hold the view that persons are choice-makers. 
Arisiole posited that the function of rhetoric was to present all sides ofthe 
question to insure that the better course of action would be selected Choice 
exists ai roth the conceptual level-which philosophy does one adhere to; 
and, at the suategic level-how does one promote change? Presumably, 
choicemaking is also guided/based on one s operant value system. When 
people choose to change the dominant (socieul) value system's conceptual 
premise or its application, society experiences a social movemenL 

The social movement s rheio. - is concerned with two seminal terms: 
justice and equality. Sodety's rhetorical posture is consumed by the same 
two terms. However, the rhetoric of each group connotes two different 
concepts of justice and equality. The first position 1 call the -rhetoric of 
moral justice:** the latter position is designated the -rhetoric of legal 
justice.*' Both groups lend to justify thdr interpreution by reference to the 
Constitution, resulting in a rhetorical by-pass, negating the possibility of 
'*talk** as they do not share a frame of reference. 

Using the historical method, 1 conclude that the dominant value base in 
tills society is Hobbist and individualistic, creating a private society. Social 
movements tend to urge a value perspective based on personhood (equal 
concern and respect for all) and a social union. Having -dentified these two 
positions. 1 analyze the various institutions responsible in this society for the 
condua and implemenution of public policy. I also discuss strategies and 
options available to the social movement, concluding that social change in 
the Eighties can only occur if the rhetoric of the social movement, 
concluding that social change in the Eighties can only occur if the rhetoric 
ofthe social movement is grounded in both legal and moral justice. 

EVALUATION OF NONCONTENT SPEECH ACCOMMODATION 

Order No. 8021517 
Streef. Richard Lewis, Jr., Ph.D. The University of Texas at Austin, 
1980. 102pp. Supervisor: Robert Hopper 

The purpose of this study was to examine the evaluative consequences of 
noncontent speech accorrmiodation. The accommodation perspeaive holds 
that ccnmunicators have motivational reasons for adjusting their speech 
toward one another. It also posits that moves toward similar speech styles 
(i.e., convergence) are more favorably evaluated than moves toward 
dissimilar (i.e., divergence) speech. Tht evaluation a^ea of the 
accommodation hypothesis has received support primarily in content 
dimensions of speech (behaxiors related to - what" is said such as degree of 
self-disditsure, lexical choice, and content detail in explanations) as well as 
with language choice. However, research on evaluations of noncontent 
g>eedi (behaviors related to'-how** speech is made including speech rate, 
utterance duration, accent, pause length, vocal intensity, etc.), not only is 
9>arse but offers contradictory results. 

To further develop the acconunodation perspective in the realm of 
ncmcontent speech, four levels of accommodation were identified- 
convergence. partial convergence, maintenance, and divergence. It was 
hypothesized that different levels of noncontent speech accommodation 
would produce significantly different evaluations. In particular, convergence 
would be perceived more positively than maintenance or divergence. In 
ktdditxm, it WIS predicted that there would be sgfiifkint interaction effecu 
^•s t function of varioitt combinations of noncontent speech 



Subjects were 665 under|zrac.uaies enrolled in basic speech 
communicat:()nr courses ai a large souihcrn university. Dcpendeni measures 
included an array of evaluative iicms taken from language atiitude and 
accomniod2tion studies. Independent variables v^crc ihrc nonconier.i 
speech behaviors- -speech rate, response latency. £.^d utterance duraiion- 
accomniodaied in four levels. Eight male role-playcrs produced 64 faa- 
finding inten iews. each having some level of accommodation for each of 
the three bchnviors. Subjects listened to one inteniew then filled out the 
evaluative ile.ns. 

Results of a factor analysis indicated an optimal two factor solution. One 
factor* labeled positive- negative affect, accounted for 45% of the variance. 
The other, called corifidcncc^ eagerness, explained ]2% of the variance. 
M.\NOVA results indicated that all main cffecUs were significant except 
speech rate for the curJuJt nee- eager nv.s!^ measure. Thus, strong support was 
offered for the first hypothesis. Regarding the interaction predictions, only 
luo were significant-speech rate by utterance duration for both the positive- 
negative affect and c "^r^fidence- eagemesa measures. 

Several gcneraliziitions were made concerning expansion of ine 
accommodation thcoo'- (1) As opposed to content dimensions of talk where 
a premium is placed on similarity, communicators appear to tolerate 
differences in noncontent speech though moves toward .similarity produce 
somewhat more favorable responses. However, divergence or moves toward 
dissimilarity, elicit markedly negative evaluations. (2) The nature of the 
relationship between level of accommodation and evaluation is in pan a 
function of the behavior acconnmodated and of ihe evaluative measure. 
(3) The speech rate by unerancc duration interaction is perhaps indicative 
of the interface between role expectations and accommodation influerices. 
In particular, it appears that inier\ iewees who adhere to appropriate role 
behaviors (such as faster speech rates and longer utterance durations 
compared to the interviewer) or match the inten iewer's speech rate and 
turn length are perceived most favorably. 



STATESMANSHIP, RELIGION, AND THE CENTRAL WELFARE: 
THE RHETORIC OF HENDRY A. WALLACE Order No. 8015334 
WHLER. Richard MtCHAHL. Ph.D. University of PittsburgKim, 220pp, 

This disserution ueats of the rhetoric of Henry A. WaUace as it relates to 
his advoSfy Se political philosophy of hberalism. The hisioncal penod 
SfedToSonc^ to the years of Wallace s prominence as a "a^^^^^ 
Doliiical fiwre 1933-1948. Its purpose is to analyze Wallace s public 

no'Tonl in the context of a few major 'hetori^i ^^^^^^^^^^^ 
widelv known speeches, but in the oroader context of a fifteen-year penoa 
^fSSs^nTadvoa^cyofa^^^ 

made to document a detailed history of Wallace's PoI>»^^',;".^; 
period. Historical events are emphasized only insofar as they ^'f/a^^^^^^ 
Wallace s public advocacy of liberalism, and to the counteraigumentsof his 

"^^^HSnomic aspects of the subject mauer of Wallace's ^P^f^^^^f 
dven the greatest emphasis. It is argued that economic concerns are central 
m WaUac^^ liberalism, thf; liberalism of nineteenth-ceniui7 England and 
'^eSUiberalism is presented as the political Philosophy °fmi^le- 

capitalism, one that defines good moral character according to . aits 
characteristic of the small-scale enuepreneur. and ^^.^ °PP^^^^ 
sources of authority that have acted to hmit ^^'"'""Cial freedom Wa^^^^ s 
major contributions to naUonal pohtical discoiirse are Pla^d^;^"^,^'^' 
framework His public speeches are tl.e chief sources used, along with 
SS^mentao material from his several books from his statements to the 
nress and from his diaiy covering the years. 1942-1^46. 
^ V^ere sp^^^^ speeches are isolated for analysis, traditional categones of 
soeedJ criiidsm are employed. These include analysis of subject matter. 
de^nSTfTecurrent^^themes. analysis of compositional style, analysis of 
effectiveness oforal delivery, and audience analysis. ^^^^^^ . 

Four positions are examined and defended. First the f sence of 
nineteenth-century liberalism was the economic philosophy of middle-class 
capitalism Second. Henry A. Wallace was cssenually a defender of Uiat 
philosophy Third, the period of Wallace's rise and decline in national 
political affairs coincided roughly with the declinini*. relevance of 
nineteenth-century liberalism to American economic life. Finally, tnis 
parallel decline was mirrored in the willingness of Wallace's liberal cntics to 
defend ihc benevolence of corporate business power. 



THE RHETORIC OF HOLOCAUST SURVIVORS: A 
DRAMATISTIC PERSPECTTVE Order No, 8025169 

Weisman. Eric Robert. Ph.D. Temple University, 1980. 399pp. Major 
Adviser: James W. Chesebro 

This wo'^k examin'^s the memoirs of five Holocaust survivors in order to 
answer the question "What rhetorical strategies did concentration camp 
survivors employ in order to transcend the physical and symbolic abuse to 
which they were subjected?** A pentadic analysis of Viktor FrankPs Man*s 
Search/or Meaning. Eugene Heimler*s Night of the Mist, and Primo Levi's 
Survival in Auschwitz, Micheline MaureKs An Ordinary Camp, and EUe 
Wiesers Night ^t^Cs to the conclusion that concentration camp survivors 
adopted a pur^ >se-centered orientation, a profoundly s> mbolic and often 
mystical orientation that enabled ihem to redefine and thereby cope with 
the sheer and literal Hell that was their situation. 

Each of Kenneth Burke's five pentadic elements serves as a disiinc? 
substantive frame for analyzing the situation and the discourse of 
concentration camp victims. It is observed that the Nazis were able to 
control only four of the pentadic elements. They were able to contrcl the 
actions (**acl''). environment (*'scene*'). idratity Cagent*'). and tools 
(**agency**) of the concentration camp prisoners, having created what was 
almost a pcfect deterministic box. What remained beyond their diabolically 
dominant reach, however, was the pentadic element *'purpose." This was 
the only motivational resource that the Nazis were unable to manipulate 
directly. It is discovered that the pentadic term *'purpose** characterizes the 
discourse of those viaims who survived. 

The survivors employed a rhetoric of transcendence in order to maintain 
their spiritual, moral, and physical selves in an unimaginably oppressive 
environment Among the survival stratep,ies employed by the sun vors were 
sudi purpose-act counterstatements as Ritualistic Caih. rsis. Acts of 
Kindness. Religious Discourse, Commitment to Future Projects. Humor, 
Dreaming, the Contemplation of Loved Ones. Unarmed Active Resistance 
and Armed Resistance, and the Vow lo Bear Witness. Representing a 
purpose-scene ratio were survival strategies herein labeled Evocations of the 
Homeland. Communion with Nature, and Universal Oneness. Purpose- 
agency strategies included **Organizing.** Laws and Customs, and Primiti ve 
Ingenuity. Purpose-agent strategies included Comradeship and the 
Transcendent Self 

From a larger perspective, this disserution involves a dramatistic 
progression which is highlighted by two corresponding sets of Burkcan 
terms: ChartPrayet^Dream and PollutioftGuilt-PurlficQtion-Redemption. 
Cnapters three and four feature the survivor's "charting" of the basic reality 
that was met at the concentration camps. It is at this stage that the pasoner i 
experienced and described "pollution" and attributed "guilt** forthii< 
pollution. (It is the pollution chapter that explores the massive agony that 
the prisoners suffered as a result of Nazi control over their actions, 
environment, identity, and tools. The guilt chapter, employing an agent- 
centered perspective, assesses three parties: the executioners, the spectators, 
and the viaims.) Chapter five features the prisoners **prayer.'* his or her 
petition to a God figure, a request for suprort It is at this stage that the 
survivor, by practicing a fcrm of mysticism, attained *'purif)cation." (It is the 
purification chapter thai assesses the prisoner*s life- sustaining, purpose- 
centered discount.) Chapter six features Oie survivor's *' dream.** his or her 
vision of a new order. It is at this stage that the survivor attempts to 
experience** redemption." The redemption chapter assesses several 
redemption-denying acts chosen by scire survivors. Among these arc 
Suicide. Silence, and Madness. This chapter also assesses various incomplete 
visions, among which are included Israel, the Eichmann Trial, and a 
Universal Moral Crusade. Finally, the redemption chap:c; includes an 
exploration of a Romantic Vision embraced by some survivors. This vision 
is characterized by three themes: a Refusal to I!>cspair, a Reaffirmation of 
the Existence of God. and th* Logotherapeutic Spirit, Cnapter seven closes 
the disserution with a discussion of a post-Holocaust Jewish Consciousness. 
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